
OFFICE OF
Student Support Services

On Tuesday, March 24, 2020,  the Hawaii Department of Education (HIDOE) announced school facilities 
will remain closed to students through April 30, 2020.  This decision is based on the latest guidance and 
information from health officials and elected leaders.  This action is taken to support the health and 
safety of our students, families, and staff. 

Traditional in-school instruction is on hold until schools re-open to students.  Schools will be sending 
parents and guardians information about learning and enrichment opportunities that may include online 
resources and printed materials such as instructional packets.  

Information on how school closures impact your child with a disability: 

• When all students are provided educational opportunities, the schools must implement, 
to the greatest extent possible, special education and related services.  Schools may not 
be able to provide all of a child’s services in the same manner typically provided.

• Schools must ensure students with disabilities have equal access to the same educational 
opportunities that are provided to all students.   Accommodations and modifications will 
be provided to the greatest extent possible given the circumstances.

• Schools will be in communication with parents and guardians for the duration of the 
closure regarding their child’s education services. 

• To ensure the health and safety of all, direct in-person services will not be provided to 
students at any location.  Related services may be provided via telepractice when it is 
appropriate to do so.

• When school resumes in its traditional manner, Individualized Education Program (IEP) 
and Section 504 teams will meet to determine any loss of skills as a result of the extended 
school closure and the child’s need for compensatory education. 

In-person meetings cannot be held, so please work closely with your school to hold IEP meetings (i.e. 
annuals and reevaluations) through alternate means, such as video or audio conference calls. 

We appreciate your understanding and cooperation in prioritizing the health and safety of our school 
communities.  For updated information regarding COVID-19, please visit the HIDOE’s website at www.
hawaiipublicschools.org. 
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