
Special Education Mediation
Resolving Conflicts Between Parents and Schools

You may also contact the Complaints Management Program  
via email at specialedcomplaints@k12.hi.us or phone at 808-307-3600.
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For more information on mediation, please visit our website: 
https://bit.ly/SPEDMediationFAQs

Mediation is:

Free Confidential

Guided by an impartial third party who:

• Establishes open communication

• Ensures concerns are heard

• Encourages mutual understanding of the others’ perspectives

• Facilitates problem-solving

• Empowers schools and families to come to mutually agreeable solutions

• Focuses on preserving and strengthening relationships between families and schools

The Individuals with Disabilities Education Improvement Act of 2004 (IDEA) encourages 
families and schools to collaborate and work together as a united support for each student. 

When disagreements arise between families and schools, IDEA promotes the use of 
mediation as a means for working through the issues underlying the conflict. The focus is 
on working together to find a mutually agreeable solution that addresses the educational 
needs of the student.

A parent of a child with a disability or a public education agency may request mediation as a 
way to resolve disputes involving any matter that arises under the IDEA or implementation of its 
regulations. [34 C.F.R. § 300.506].



How Does Mediation Work?

The Hawai‘i State Department of Education makes mediation available 
through the Mediation Center of the Pacific (MCP). MCP is a 501(c)(3) 
not-for-profit corporation that has been helping people in Hawai‘i prevent 
and resolve conflict since 1979. The mission of MCP is to provide high 
quality mediation and dispute resolution services that are affordable 
and accessible. MCP coordinates the scheduling of all special education 
mediations throughout the state of Hawai‘i.

DEVELOP MEDIATION AGREEMENT
The mediation participants control and create the outcome of the mediation, and the resolutions 
reached are documented in a mediation agreement, which is legally binding.
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EXPECT INITIAL CONTACT FROM THE MEDIATION CENTER OF THE PACIFIC
A Client Service Specialist from the MCP will speak with both parties to listen to concerns, explain the 
mediation process and answer questions.
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PARTICIPATE IN THE MEDIATION SESSION
The mediator guides the process that encourages open dialogue, helps clarify the issues, promotes 
understanding and works to reach a mutually satisfying agreement that is in the best interest of the 
student.
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SCHEDULE A MEDIATION SESSION
If all parties are willing to participate in a mediation session, the Client Service Specialist will 
coordinate a date, time and place/format (phone, in-person, video conference) that is convenient to 
and mutually agreed upon by the participants.
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REQUEST MEDIATION
Submit a Request for Mediation form: bit.ly/MCPmediationrequest 
Or contact Mediation Center of the Pacific (MCP)  at 808-521-6767 or 
email mcp@mediatehawaii.org. 
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4 PREPARE FOR THE MEDIATION SESSION
Resources from MCP to help prepare for the mediation session.

Making the Process Work 
bit.ly/MCPmakingtheprocesswork

Mediation Reminders 
bit.ly/MCPmediationreminders

** If the mediation participants do not reach an agreement, other alternate dispute 
resolution options may be pursued. Refer to the Procedural Safeguards Notice at: 
bit.ly/ProceduralSafeguardsNotice


